
Enterprise Cloud Hospitality Platform of the Future www.idsnext.com

Smart Software Solutions
for Hospitality Businesses

Operating in 50+ countries 

Omni-channel support centre

24/7 global support

Hotels  |   Restaurants
Wellness  |  Banquets

Enterprise Cloud
Hospitality
Platform of the
Future



Our Specialties

ERP solutions available
as full-stack or

individual modules

Multi-property,
multi-geography,

multi-currency
operations

Integrates with 350+
tech partners

Serving chain, group
and individual

hospitality brands

Continuous
investment in

innovation with a
tech team of 150+

members

PA-DSS and
GDPR-compliant,

SOC I and II certified

CER
TIF
IED

ISO 27001-certified
business



Products
FX Suite
Cloud-native Solutions

Smooth Operations, Happy Frontiers

FX Front Office Management is a cloud solution designed 

to consolidate front office functions on a single

calendar-view screen, facilitating faster and more 

efficient processes.

Front Office
Management

Boost Workflows and
Streamline Operations

A solution that will simplify ordering and billing functions 

at a restaurant. Includes integrated billing modules and 

complex ordering processes.

POS

Effortless Tracking, Spotless Rooms

Mobile-first housekeeping management system that 

helps housekeepers and housekeeping supervisors in 

keeping track of the necessary activities.

Housekeeping



Cloud Finance for Advanced Control 

A cloud solution that provides the staff with cutting-edge 

features such as multi-property accounting, N-Level

transaction authorisation & approval and more.

Finance

Ensure Event Excellence

A next-generation cloud system that can efficiently 

manage events and banquets.

Sales and Catering

Real-time Insights, Real-time Success

A mobile platform providing valuable insights as an 

MIS that allows for driving profitable decisions.

Pulze

Enhance Wellness Efficiency

An all-in-one cloud solution for standalone & chain 

brands in beauty & wellness.

Spa

Swift Solutions, Satisfied Guests

A system to record guest requests with time-bound 

escalations.

Guest Service



Why IDS Next?

Unified platform
covering front and
back-office

Mobile-first, AI ready
and contactless
technology

Cloud-native solutions
hosted on secure
Microsoft Azure

Secure, safe and
compliant

Global Certifications

25,000+
POS outlets 

300,000+
Rooms

300+
Leisure
operations

6,500+
Banquets 

220+
Hotel chains 

97%
Customer
retention

Leading by Example

Support

In-app
chat features 

Customer
self-service portal 

24/7 Support
on WhatsApp

Support in over
30 languages

One-on-one support
for all queries



www.idsnext.comProduct Brochure

Start today 
Ready to choose the perfect technology infrastrcture 
for your business? Start with experienced software 
experts.  

Take the first step toward transforming your hotel 
with ERP solutions trusted by global brands in 50+ 
countries.

E: sales@idsnext.com
T: +91 99161 34605

Get in Touch


