
24/7 global support

Integrating with 350+ tech partners

Africa  |  Middle East  |  South Asia  |  SEAPR

Operating in 50+ countries 

Scan to schedule
a meeting

Omni-channel support centre

Banquets



Comprehensive ERP, 12 Modules Strong

The most comprehensive hotel ERP with 12 integrated operational 
modules.

Effortless guest journeys

Make your front desk more efficient with Front 
Office Management, a solution that can manage 
the entire guest journey, from room bookings to 
guest services.   

Smarter POS, smoother service 

Point of Sales solution optimises your F&B 
operations by managing multiple POS outlets, 
from kitchen order tickets to bill settlements. 

Hotels Restaurants

Flawless events, every time

Oversee banquet areas of your property. Handle 
dynamic pricing and deliver seamless event
experiences for all guests.

Numbers made simple

Get real-time data into your finances. Track your
revenue sources, expenses, fixed assets, and 
general ledgers for better decision-making.

Hotels Restaurants

Maximise profits, minimise waste

With Food & Beverage Costing, you can monitor 
sales, control costs, and optimise recipes for better 
profitability.

Hotels Restaurants

Streamlined upkeep, zero hassle

Keep your property spotless! Maintenance
management lets you track and manage
maintenance tasks efficiently with real-time
monitoring.

FortuneNext 9.0 ERP

FortuneN 9.0

Front Office Management
FortuneN 9.0

Point of Sales
FortuneN 9.0

Banquets Management
FortuneN 9.0

Financial Management
FortuneN 9.0

Food & Beverage Costing
FortuneN 9.0

Maintenance Management
FortuneN 9.0



Optimised supply chain

Simplify and streamline inventory tracking across all 
your hospitality properties—from procurement to 
consumption—for seamless management. 

Hotels Restaurants

Hassle-free membership management

Handle membership creation, renewals, and 
terminations for your club or hotel property with 
minimal effort.

Effortless HR & payroll

HR & Payroll will make administration and talent 
management easier for you, as well as handling 
employee recruitment, payroll, and leave tracking.

Expand reach, drive growth

Make the right noise to the right audience and 
boost your hospitality brand with targeted sales 
and marketing strategies.

Efficient collections, seamless tracking

Keep your bookkeeping simple and centralise your 
debtor management for seamless payment track-
ing.

Hotels Restaurants

iAlert – SMS & WhatsApp Alerts

Send instant SMS and WhatsApp notifications to 
staff and guests, with invoice attachments available 
via WhatsApp. Track delivery status in real time for 
smooth, reliable communication.

Hotels Restaurants

Materials Management
FortuneN 9.0

Membership Management
FortuneN 9.0

HR and Payroll
FortuneN 9.0

Sales and Marketing
FortuneN 9.0

Accounts Receivable
FortuneN 9.0

iAlert
FortuneN 9.0

Data-driven decision-making

Complementing main FN modules, Report Builder can generate custom reports with
enhanced data security.

Hotels Restaurants



Zero contact, seamless service

Boost workflows and streamline operations

Let orders flow, flawlessly

From order to payment, effortlessly managed

Smooth operations, happy frontiers
A cloud solution designed to consolidate front office functions on a single calendar-view 
screen, facilitating faster and more efficient processes.

A reservations, walk-in, guest profile & channel 
management solution, all in one.

FX Cloud Suite

Seamless intergration, seamless experience

Secure fund handling, anywhere, anytime



Cloud finance for advanced control

Manage procurement activities and supplier
relationships with a single solution that integrates
effectively with IDS Next’s FortuneNext 9.0

Effective purchasing processes

Swift solutions, satisfied guests

Effortless tracking, spotless rooms

Centralised control, infinite possibilities Real-time insights, real-time success

Singular control for supply chain

NGN

NGN

NGN

NGN

NGN

NGN

NGN

NGN

NGN

NGN
NGN

NGN

NGN NGN



Brands we are working with

Enhance wellness efficiency

and many more...

Ensure event excellence



Global security standards and regional statutory compliances

SOC 1 & 2 TYPE ll

24/7 SupportCustomers

25,000+
POS outlets 

300,000+
Rooms

220+
Hotel chains 

300+
Wellness and leisure 
operations

6,500+
Banquets 

In-app
chat features 

Customer
self-service portal 

WhatsApp 
support

Support in over
30 languages

One-on-one support
for all queries

E-Tims 
interface 

Kenya

GRA 
interface 

Ghana

EFRIS 
interface 

Uganda

ZRA 
interface 

Zanzibar

ERCA 
interface 

Ethiopia

Autonomous AI customer
support powered by Salesforce

97%
Customer retention



Start today 
Ready to choose the perfect technology infrastrcture for 

your business? Start with experienced software experts.  

Take the first step toward transforming your hotel with ERP 

solutions trusted by global brands in 50+ countries.

Link-Spec Technologies Limited (IDS Next Partner)
11A Emina Crescent, Off Toyin St, Ikeja, Lagos, Nigeria

For Sales Enquiries
+234 807 514 0464
+234 817 836 1985
sales@idsnext.com | www.idsnext.com




