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Full stack enterprise cloud solutions for hospitality businesses
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Operating in 50 countries 
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Omni-channel support centre



CRS

Multi-property reservation system that 

enables chain or group hotels to manage 

reservations, inventory, rates, and guest 

information centrally.

Hotel

A cloud solution that provides the staff with 

cutting-edge features such as multi-property 

accounting, N-Level transaction authorisation & 

approval and more.

Finance

Hotel LeisureRestaurant

for all hospitality operations

Products 
for all hospitality operations

Products 

A mobile platform 

that instantly provides 

real-time data analytics 

of critical information. 

Pulze

Hotel Restaurant

A mobile platform 

that instantly provides 

The most comprehensive on-premise hotel ERP with 

13 integrated operational modules.

Hotel

Solution for table reservations and guest visit management.
Book Your Table

Restaurant

FX Front Office Management is a cloud solution designed to consolidate 

front office functions on a single calendar-view screen, facilitating faster and 

more efficient processes.
Front Office Management

Hotel Leisure

Mobile-first  housekeeping

management system that assists

supervisors and managers in keeping track

of the necessary activities.

Hotel

Housekeeping



A solution to suit the 

new normal/pandemic 

regulations by facilitating contactless operations, 

social distancing, and portability.

GeM

Hotel

A solution to suit the 

new normal/pandemic 

regulations by facilitating contactless operations, 

social distancing, and portability.

GeM

A mobile application

that enables restaurant

staff to send the KOT directly to the kitchen display

system and POS.

Steward

Hotel Restaurant

A solution to suit the 

new normal/pandemic 

regulations by facilitating contactless operations, 

social distancing, and portability.

A mobile application

that enables restaurant

staff to send the KOT directly to the kitchen display

system and POS.

Steward

A solution that will simplify ordering and billing functions at a restaurant. Includes 

integrated billing modules and complex ordering processes. POS

Hotel LeisureRestaurant

The best all-in-one, cloud-based software for large growing brands

in beauty and wellness.
Spa

Leisure

A system to record and service guest complaints with time-bound escalations.
Guest Service

Hotel

A supply chain management system that a 

single entity or branch can operate with.

Material Management System

Hotel LeisureRestaurant

An events & meeting management system 

which includes catering services.

Sales and Catering

Hotel Restaurant

For Sales Enquiry: +971 5621 75489    |   sales@idsnext.com   |   www.idsnext.com

SupportCustomers
In-app 
chat features

Customer 
self-service portal

Support in 
over 30 languages

220+
Hotel Chains

25,000+
POS Outlets

6,500+
Banquets

300,000+
Rooms




