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IDS NEXT launched in South Pacific with Wananavu Beach Resort as 
first client in Fiji 

Expands Customer Base to the Pacific Islands 

Bangalore, November 15th 2011: IDS NEXT, global leader in providing technology solutions for the 
hospitality and leisure industry, today announced their foray in the Pacific Islands through the 
expansion of its customer base. The Wananavu Beach Resort located in Fiji has signed on IDS NEXT 
as their Hospitality software provider to enable efficient management of the property and resources. 

The TripAdvisor certified, Wananavu Beach Resort has successfully installed, IDS’ Fortune suite 
which will help to manage staffing, reservations, inventory while also providing complete back office 
capabilities and support.  

Commenting on the installation of FortuneNEXT Enterprise, Rachel Plummer, Resort Manager, 
Wananavu Beach Resort stated, “We are very excited with the synergies that IDS NEXT’s product 
creates at Wananavu Beach Resort. FortuneNEXT Enterprise allows us to run a single technology 
system for our entire operations. With automation of several front office and back office functions 
our staff can now concentrate on providing an enhanced guest experience.”  

Commenting on the latest business development,  K.I Jacob, VP Sales, Asia Pacific, IDS NEXT said 
“IDS NEXT has identified promising growth in hospitality industry in the Pacific Island and we are 
absolutely delighted about our engagement with Wananavu Beach Resort. This is a first step for us in 
the region and we are eager on bringing our holistic hospitality solutions to yet another promising 
market.” 

Fiji has been a popular destination for leisure, weddings and business travel. The Pacific Islands 
offers travelers a tropical destination away from work and has continuously presented itself as a 
promising tourism and hospitality destination.  

Gina Paladini, Marketing Director for Tomahawk - IDS NEXT’s partner for the South Pacific said, 
“IDS NEXT’s solutions are one of the best available in the Asia Pacific region, and, their very 
attractive pricing compared to what has previously been available will undoubtedly become popular 
in this market. Partnered with high quality local support, we believe that Wananvu will be the first of 
many in the South Pacific.” 

About IDS NEXT 
 
IDS Softwares Pvt. Ltd. “IDS NEXT”, is a global leader in providing ERP and total technology solutions 
for the Hospitality and Leisure industries. With a track record that spans over 24 years, we have 
earned the trust of over 2800 customers globally with a strong presence in 40 countries across South 
Asia, Middle East, Asia Pacific and Africa. IDS NEXT’s clients in Asia Pacific include Airways Hotel, Port 
Moresby, Heritage Hotel, Honiara, Star Points, Kuala Lumpur, Ramada, Bangkok, Village Coconut, 
Phuket  and many more. 
 
IDS NEXT’s portfolio of  capabilities include Strategic Consulting, Business Outcome Services, Custom 
Design and Development, Total Technology Solutions and a range of next generation software 



 

products that  addresses the hospitality industry, such as independent hotels, chain hotels, business 
hotels, resorts, clubs, service apartments, limited service, spas, cruise liners and restaurants. 
 
For further information please visit http://idsnext.com/ 
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