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PRESS RELEASE 

 

 

AIRWAYS RESIDENCE CHOOSES FORTUNE ENTERPRISE FROM IDS SOFTWARES 

IDS MARKS ITS ENTRY INTO OCEANIA THROUGH PAPUA NEW GUINEA 

 

 

India, 3 September, 2009: IDS Softwares Pvt. Ltd. a global leader in providing integrated IT 

solutions for the hospitality industry has announced its entry into the Oceania, with its order win 

from Airway Residences, Papua New Guinea. 

 

The Airways residence, one of the leading and most unique airport hotels in the Papua New 

Guinea region was seeking a solution that would integrate all operations for their 109-room 

property. The IDS solution chosen by Airways Residences is Fortune Enterprise – A Property 

Management System designed to increase productivity, performance, revenue and customer 

satisfaction.  

 

Mr. Pankaj Pandey, Executive Assistant Manager, Airways said, “We are extremely happy to be 

associated with IDS Softwares. It is their excellent support and complete automation that makes 

Airways Residences, the second property of our group to use IDS Solution. The system interfaces 

with other software & hardware devices at the property. The response from our operational 

staff to the software has been quite positive!” 

 

“We are glad to be associated with one of the leading properties at Papua New Guinea. We are 

expanding our presence in this region and winning this order is yet another step in this direction. 

We look forward to greater business opportunities here” said Mr. Jacob K I, Asst. General 

Manager, Sales. 

 

 

ABOUT IDS Softwares Pvt. Ltd.  

 

IDS Softwares Pvt. Ltd. is a global leader in integrated IT solutions for the Hospitality 

industry. The company, for over 20 years, has been designing, developing, marketing and 

maintaining a comprehensive range of information management systems enabling businesses of 

varied sizes, including hotels, restaurants, clubs and resorts. With Regional Sales and Support 

offices spread across the globe, the company has more than 2000 clients in over 40 countries.  

 

IDS markets its hospitality software products under the umbrella brand ‘Fortune Suite of 

integrated solutions.’ The products address multiple aspects of the industry such as, Property 

Management Systems, Restaurant Management Products, Web based Products (Central 

Reservation Systems) and Business and Service Enhancement Products. The company’s Global 

R&D Center at Bangalore, India, offers support to its customers 24x7x365. IDS Softwares’ clients 
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include Sarovar Hotels & Resorts, ITC Fortune Group, Club Mahindra Holidays, Pride Hotels, 

VITS, Ramada, Ramee, Sterling, Royal Orchid Resorts, Hard Rock Café (India), Choice Hotels, 

Holiday Inn etc  

 

Website: www.idsfortune.com 


